MUHPopmaumua 0OTHOCHO ynpaXKHABaHe NPaBOTO Ha OTKa3 OT A0rosopa

CraHOapTHM YKa3aHMA 3a OTKas:

I. MpaBo Ha OTKa3 OT A0roBOpPa OT PAa3CTOAHME UM U3BBH TbProBCKMA 0BEKT.

I. UmaTe npaBo Aa ce OTKaxkeTe OT HacToALWMmMA forosop, 6e3 ga nocoysaTe NPUYMHK 3a TOBA,
B CPOK 14 gHW. MPpaBOTO HA OTKA3 OT AOroBOPA He € NPUNONKMMO KbM XPaHUTENHN A06aBKK
N Apyrv NoTpebnmmn xpaHUTENHU NPOAYKTH.

Il. CpokbT 32 OTKa3 e 14 aHM CYMTAHO OT AaTaTa, Ha KOATO Bue nnu TpeTo anue, pasanyHo ot
npeBo3Baya M NOCOYEHO OT Bac, cTe BNe3nu BbB B/lIaleHWNE Ha CTOKUTE.

3a ga ynpaxHUTe NPaBOTO CM Ha OTKas, TpA6BaA Aa HX yBeAOMUTE HAa KOHTAKTHUTE AaHHW,
nocoyeHn Ha www.stcnutrition.bg 1 3a pelweHneTo c1 ga ce OTKaxeTe OT 4,0roBopa ¢
HeABYCMMUCNEHO 3asaB/ieHMe (HanpMmep NMCMO, N3MPaTEeHO MO NowaTa, Gake uam
€N1eKTPOoHHa noLua).

MorkeTe ga n3nons3sate NPUIOKEHUA CTaHAPTEH GOPMYANApP 33 OTKA3, HO TOBA He e
3a4bkuTeNnHo. MoxeTe CbLo Taka Aa NONbAHUTE U NOAALETE NO €/IEKTPOHEH NbT
CTaHAAPTHUA GOpPMYNAp 3a OTKA3 UM APYro HEABYCMUCNEHO 33aABIEHME 33 OTKA3 Ha HAWKA
yebcant www.stcnutrition.bg. Ako n3nonssaTe Ta3n Bb3MOXKHOCT, HMe He3abaBHO Wwe Bu
M3MNPATUM Ha TPaeH HocuTen (Hanpumep No eNeKkTPOHHA NoLa) cboblueHme 3a
NOTBbP)KAEHME HAa NONyYaBaHETO Ha OTKasa.

3a ga cnasuTe CpoKa 3a OTKa3 OT A0roBopa, € A0CTaTbYHO Aa U3NpaTUTe CbobLLEHNETO CH
OTHOCHO yNpa*kHABAHETO Ha NPABO HA OTKA3 NpeAn N3TMYAHETO Ha CPOKaA 3a OTKa3 oT
Aorosopa.

IV. [lecTBME Ha OTKasa.

AKO ce OTKarKeTe OT HaCTOALLMA A0roBOp, HUe Wwe Bu Bb3CTAaHOBMM BCUYKM NNALLAHMA, KOUTO
CMe NoJlyYnan oT Bac, BKIOUNTENHO PasxoanTe 3a A0CTaBKa (C M3KIOYEHME Ha
AOMbAHUTENHU Pa3Xoamn, CBbP3aHM € n3bpaH OT Bac HauMH HA AOCTaBKa, PA3/INYEH OT Han-
€BTUHUA CTaHAAPTEH HauMH Ha AOCTaBKa, NpegnaraH ot Hac), 6e3 HeonpaBaaHo 3abassaHe U
BbB BCUYKM C/Iy4an He NO-KbCHO OT 14 AHKM CYMTAHO OT AaTaTa, Ha KOATO HM MHGOpMMpaTe 33
BaweTo pelweHune 3a 0TKa3 OT HacToALMA gorosop. LLle n3BbpluMm Bb3CTAaHOBABAHETO NO
nocoyeHa oT Bac 6aHKOBa CMeTKa; BbB BCEKM Cy4ali TOBA Bb3CTAaHOBABAHE HAMA Aa 6bae
CBbP3aHO C HMKAKBM pa3xoam 3a Bac.

Mmame NpaBo Aa OTNIOKMM Bb3CTaHOBABAHETO HA NAALLAHMATA A0 NONyYaBaHe HA CTOKUTe
06paTHO MM AOKATO He HM NpeaCcTaBUTE A0KA3aTe/ICTBa, Ye CTe U3NpaTuam obpaTHo
CTOKWUTE, B 3aBUCUMOCT OT TOBA, KO€e OT ABeTe CbOUTUA € HAaCTbNMAO NO-PaHo.

Bue TpabBa Aa noemeTe npeknTe pa3xoam No BpbLaHe Ha CTOKUTe. PasxoauTe ce o4akBa Aa
He HaABWULWAT NPUBAN3UTENHO CyMaTa 3a A0CTaBKATA MM CTaHAApPTHaTa KypuepcKa ycayra,
YMATO aKTyasHa LeHa Moxe aa 6bae BMAAHA HA ODULMANHUT CAlT Ha KypuepcKaTa pupma
M3Noa3BaHa 3a A0CTaBKaTa Ha cTokuTe: https://www.speedy.bg

Bue oTroBapsATe e4AMHCTBEHO 332 HaMa/iABaHe CTOMHOCTTA Ha CTOKMTE BCeACTBUE Ha
n3npobBaHeTo UM, pa3IMYHO OT HEOBXOAMMOTO 3a YCTAHOBABAHE Ha TAXHOTO eCTeCTBO,
XapaKTePUCTUKMN U J,06p0 GYHKLMOHUPAHE.

JonbnHutenHa notpebutencka nHpopmaums BuKTe Ha https://stcnutrition.bg/info-
cunsumer
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